
In Focus

SAP® Knowledge Engineer

Web-based Online Documentation
R/3 ® System

To be able to implement and use
your R/3 System effectively, you
need the right information in the
right place at the right time. SAP�s
new Web-based documentation
allows users to find exactly the
information that they need.
SAP Knowledge Engineer

The SAP Knowledge Engineer provides an integrat-
ed, Web-based authoring and translation environ-
ment for maintaining, administering, and distrib-
uting multimedia information objects. An Internet-
technology based component of the R/3 Basis
System serves as a repository for the large quan-
tity of information objects that make up your
documentation, and also allows you to administer
it in a dynamic, multi-user environment.

The SAP Knowledge Engineer covers all the
different parts of the documentation process, such
as administration, authoring, translation, and
viewing, in the following components:

■ Info Object Manager

■ Info Object Editor

■ Info Object Viewer

These components use the latest R/3 techniques,
such as R/3 Control Enabling Technology, as well
as Internet technology, such as JAVA.
Information Objects -�
the Building Blocks

The basic unit in SAP information design is the
information object. Information objects can be
structured differently according to your various
requirements. You can also link them together in
any combination using hyperlinks. A where-used
list for each information object records all links
to it.

Each information object has different versions
depending on language, content, or format. These
are called context versions. Links between infor-
mation objects are not context-sensitive. The
target of the link is determined dynamically at
runtime, based on the context in which the user
is currently working, to ensure that the correct
document is always displayed.

Core Functions

During the development phase of the SAP Knowl-
edge Engineer, there was continual consultation
between the development team and the various
end-user groups to determine their requirements.
This resulted in the following core functions:

■ Transparent structure, allowing navigation
within the documentation.

■ Inclusion of different information classes,
allowing a consistent view throughout the
information landscape.

■ Context-sensitive links, allowing users to
jump directly from the application program
to the appropriate section of the documen-
tation.
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■ Link Assistant, allowing authors to create the
context-sensitive links between application
programs and information objects.

■ Modifiable documentation, allowing custom-
ers to adapt and extend documentation to
meet their own requirements.

■ Search functions, allowing users to find
information easily.

SAP Knowledge Engineer
Components

Info Object Manager

The Info Object Manager is used to administer
authoring and translation. It contains features
such as information object status, different ver-
sions of objects, where-used lists, and worklists.

Country and industry sector contexts allow you to
adapt the documentation even more specifically.

The Checkout function allows users to take infor-
mation objects out of the multi-user environment
and edit them locally.

The Info Object Manager uses R/3 Control En-
abling Technology to provide document previews
in HTML format.

Info Object Editor

The Info Object Editor is the PC-based component
of the SAP Knowledge Engineer. Users can navi-
gate through a tree structure and select informa-
tion objects. The Info Object Editor then opens an
editor - Word 97, for example. A tree OCX allows
authors to edit the structure and add new infor-
mation objects. The Info Object Editor also dis-
plays the current editing status of each informa-
tion object.

Add-ons for the editor allow you to maintain links
to other information objects.
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The Checkin function allows you to move complet-
ed documents back into the central repository.
The process includes automatic conversion from
the editor format into the display format (such as
HTML or GIF).

You can use the Info Object Editor either online or
offline. This means that you can work on docu-
ments at your PC without an open connection to
the R/3 System.

Info Object Viewer

You can display the finished documents using a
standard Web browser (Netscape Navigator or MS
Internet Explorer). The information layout consists
of three parts: the banner, containing universal
links such as the R/3 Library or the Glossary, the
structure (a table of contents, achieved using a
tree applet), and the contents of an information
object.

You start the Info Object Viewer from the R/3
System. When you do so, the system uses the
logon language, R/3 release, country, and indus-
try component to determine the correct informa-
tion object context.
(

Technology and Service

The R/3 software is based on client/server
architecture. It is designed as an open system
that can be run on operating systems marketed
by various vendors. However, SAP is not only a
software provider: We also offer an extensive
range of services and support centering around
AcceleratedSAP (ASAP) � SAP�s all-in-one
solution for rapid implementation and ongoing
optimization of R/3. The R/3 Service & Support
program includes preventive system checks,
data conversions, remote archiving and system
upgrades. We provide expert organizational and
technical consulting from the planning phase of
your project right through to its execution, as well
as in-depth training, and 24-hour support.

The quality management processes implemented
for SAP development and SAP consulting in
Germany comply with the international standard
ISO 9001.

Interested? Then call or write us.
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SAP Headquarters: SAP AG � P.O. Box 1461 � 69185 Walldorf � Germany � Tel.: +49.180.5343424 � Fax: +49.180.5343420
SAP International: Argentina: Buenos Aires � Australia: Sydney, Melbourne, Brisbane, Adelaide � Austria: Vienna, Linz, Salzburg � Belgium: Brussels � Brazil: Sao Paulo

Canada: Toronto, Calgary, Montreal, Ottawa, Vancouver � China: Beijing � Czech Republic: Prague � Denmark: Copenhagen � France: Paris � Hong Kong � Greece: Athens � Hungary: Budapest � Israel: Tel Aviv
Italy: Milan � Japan: Tokyo � Korea: Seoul � Malaysia: Kuala Lumpur � Mexico: Mexico City � The Netherlands: Hertogenbosch � New Zealand: Auckland, Wellington � Norway: Høvik � Philippines: Makati City

Poland: Warsaw � Portugal: Lisbon � Russia: Moscow � Saudi Arabia: Jeddah � Singapore � Slovakia: Bratislava � South Africa: Dunkeld West, Cape Town, Durban � Spain/Portugal: Madrid, Barcelona, Lisbon � Sweden: Stockholm
Switzerland: Biel, Lausanne � Thailand: Bangkok � Turkey: Istanbul � U.K.: Middlesex � United Arab Emirates: Dubai � USA: Wayne, PA; Philadelphia, PA; Boston, MA; Foster City, CA; Denver, CO;

Irvine, CA; Atlanta, GA; Irving, TX; Houston, TX; Chicago, IL; Minneapolis, MN; Cincinnati, OH; Cleveland, OH; St. Louis, MO; Parsippany, NJ; Pittsburgh, PA; Bellevue, WA

To view this and other up-to-date information, visit our home page and access the Media Center under the topic you are interested in.  http://www.sap.com


